
































































Why are reservations now required?

Bringing in household garbage properly

With the introduction of the reservation system, we ask for 

your cooperation in properly taking trash (crushable garbage, 

etc.) to the appropriate waste stations.

We kindly ask for and greatly appreciate your 
understanding and cooperation.

（Continued on reverse）

We are introducing a reservation system for the Resource 

Recovery Center to reduce traffic on surrounding roads and 

ensure the safety of vehicles bringing in household waste.

You can make reservations by phone or online beginning 

March 20, 2023. Please see “2. Reservations for bringing 

household garbage directly to the Resource Recovery Center, 

etc. (Free)” on the reverse of this flyer for information about 

making an appointment.

※The phone number for the Resource Recovery Center (Shigenka Center) will be changed from April 1, 2023.
0532-46-5304 → 0532-46-5303



The Household Garbage Call Center 
will be open from April 3, 2023 (Mon)

Household
Garbage Inquiries

1.
・Garbage collection

・Separation of garbage

・Disposal of large quantities of 

garbage

・Disposal of landfill garbage

・Disposal of the 4 major home 

appliances (Air conditioner, TV, 

Refrigerator/Freezer, Washing 

machine/dryer)

・Disposal of small household 

appliances

Reservations for bringing household
garbage directly to the Resource 

Recovery Center, etc. (Free)
2.

・From April 1, 2023 (Sat), reservations are 
required (even on weekdays)!
・Excluding the New Year’s holiday period, 
the Resource Recovery Center will accept 
reservations daily, including weekends and 
holidays.
・Temporary sites for bringing in your 
garbage will be set up at the East and West 
Environment Centers on the 3rd Saturday of 
every month and during busy seasons 
(Golden Week, Obon, New Year’s holiday). 
・Reservations can be made by phone or 
online!
・(Phone and online reservations will both 
begin on March 20, 2023 (Mon) at 9 AM）
・You can make reservations up to 2 months 
in advance. However, you cannot have 
multiple reservations.

Reservations for door-
to-door collection of
bulky garbage (Paid)

3.
・You can make reservations 
over the phone or online!
(Note) If you are making a 
reservation for the first time, you 
must make it by phone.
・You can pay online when you 
make a reservation!
・Payment methods: PayPay, 
Credit Card (Visa、Mastercard、
JCB)
・You can make reservations 
and payments for collections 
made from Monday, April 3, 
2023 (reservations and online 
payments can be made from 9 
AM on Sunday, March 20, 
2023).

Department of Environment,
Waste Collection Division

11-19 Takayama, Aza, Imure-chō) TEL:0532-61-4136

1. Household Garbage Inquiries

3. Reservations for 
door-to-door 

collection of bulky 
garbage (Paid)

2. Reservations for bringing 
household garbage directly 
to the Resource Recovery 

Center, etc. (Free) 

You can make reservations online (24 hours/day)

Hours: Weekdays (Mon-Fri)  8:30 – 17:00

TEL: 0532-69-0530
※Until March 31, 2023 (Fri), this number will connect to the Home Collection Reception Center

Scan here for the Toyohashi City website

(https://www.city.toyohashi.lg.jp/53814.htm)

https://www.city.toyohashi.lg.jp/53814.htm

